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Abstract:

The study aimed to examine the impact of Artificial Intelligence (Al)
applications on the development and efficiency improvement of public facility
management in the context of digital transformation. It also sought to explore the
extent to which Al technologies enhance the efficiency of administrative
decision-making and improve public service delivery. The study adopted a
descriptive-analytical methodology, based on a field analysis of practical Al

applications used in public facility management.

The study reached several key findings, most notably that Al is one of the
most prominent tools of digital transformation, contributing significantly to
enhancing the efficiency of public facility services by improving analytical
capabilities and strengthening administrative decision-making. The findings also
revealed that integrating Al necessarily requires a robust legal and regulatory
framework to protect rights and enhance citizens’ trust in the mechanisms and

decisions made.

In light of the findings, the study recommended continuous investment in
digital infrastructure and the updating of management information systems to
ensure that public facilities are well-prepared to deal with complex and evolving

challenges efficiently and flexibly.
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